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YourCause® CSRconnect Job Aide

How to Download a Data Feed

Start:

CSRconnect Client Admin Panel, Data Hub. NOTE: Data feeds must be activated by your Account Manager and
you must have permissions to ‘Download Data Feeds’ before you may proceed.

e Visit the YourCause CSRconnect Client Admin Panel > Report > Data Hub
e Click on the ‘Data Feeds Tab’
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About Data Feeds

What is a data feed? A data feed is an automated daly transfer of bulk data from your community to an SFTP folder. Common uses: Use your community's raw data to
manipulate and map the data in their own system. Access all data from your community without having to pull massive exports. Display total hours volunteered and dollars
1 Data Hub d have the totals day.

Insights Dashboard

Due to the nature of the data, it's important to protect your SFTP members.
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Examples
Name "

Engagements (3 Al Giving Feed
custom_guestions - - Donation and matches
Community Settings AlGhingFeedExample.csv
donations
Pledges Data Feed
Budgeting Actve and inactive payroll plecges
employees - - PledgeDatafecdExample.csv

Icatie vols . - New Volunteer Data Feed
Newvolunteer transactonldata

Volunteer sag N N NewvolunteerFeedExample.csv

e Double click on the ‘DATA FEED NAME’ link, this will open a list of dated files
e Double click on the top file, this is the most recent date
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About Data Feeds

What is a data feed? A data feed is an automated daily transfer of bulk data from your community to an SFTP folder. Common uses: Use your community's raw data to
manipulate and map the data in their own system. Access all data from your community without having to pull massive exports. Display total hours volunteered and dollars
donated on your intranet and have the totals updated each day.

Due to the nature of the data, it's important to protect your SFTP access credentials and to only share with proper internal team members.

DataFeeds »  employees

Examples
Name Date Download Retry
) Al Giving Feed
02202021 = c Donation and matches
AllGivingFeedExample.csv
02192021
¢ () Ppledges Data Feed
Active and inactive payroll pledges
Lol - - c PledgeDataFeedExample.csv
02132021 - - c 3 New Volunteer Data Feed
New volunteer transactional data
20z B - NewVolunteerFeedExample.csv
(i Employees Data Feed
02112021 - - (62

Employees data

EmployeesFeedExample.csv




blackbaud

e This will produce a download option to download a .csv.gz file to your Downloads folder on your computer.

DataFeeds » employees > 02202021

Examples
Name Date Download

O Al Giving Feed
df-02202021.g2 02/20/2021 02:20:00 AM é, Donation and matches

AllGivingFeedExample.csv

0 Pledges Data Feed

e Double click on that ‘zip’ file in Downloads and it will generate a .csv file
e Open this .csv file up in Excel

v e 18 Downloads
v, 1 o=
'_'EXPOS[_LQ = FENEN ERENEE Q search
p Favorites Name Size Kind Date Added v
AbOu @ Ai.-mp-» I 4f-02202021 (1).csv.gz 6 KB  gzip co...archive Today at 12:43 PM

Due ta the nature of the data it's imnartant tn nratect vouir SETP access credentials and ta anlv chare with nraner internal team members.
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B df-02202021.csv 51KB  CSV Document Today at 12:41 PM
T df-02202021.csv.gz O 6 KB  gzip co...archive Today at 12:41 PM
B:- External Word Template (4).dotx 714 KB  Micros...(.dotx) Today at 12:35 PM
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NOTE: These instructions were created using a Mac OS.




