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YourCause® CSRconnect Job Aide 

How to Download a Data Feed 
 

Start:  
CSRconnect Client Admin Panel, Data Hub. NOTE: Data feeds must be activated by your Account Manager and 
you must have permissions to ‘Download Data Feeds’ before you may proceed.  
 

• Visit the YourCause CSRconnect Client Admin Panel > Report > Data Hub  

• Click on the ‘Data Feeds Tab’  
 

 
• Double click on the ‘DATA FEED NAME’ link, this will open a list of dated files  

• Double click on the top file, this is the most recent date  
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• This will produce a download option to download a .csv.gz file to your Downloads folder on your computer.  

 

• Double click on that ‘zip’ file in Downloads and it will generate a .csv file  

• Open this .csv file up in Excel 

 

 

NOTE: These instructions were created using a Mac OS.  


