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CSRconnect: 
Peer to Peer Fundraising
Feature Guide

SLIDE USE SUGGESTIONS:
• Section break
• Visual break between text-heavy 
slides
• To highlight an important 
statement

HOW TO USE THIS SLIDE:
This image is for illustrative 
purposes only. To change the 
image on this slide, delete the 
existing image and click the icon 
to add a new image. The image 
will resize to fit automatically. 
Right-click on the image and 
“Send to Back” to place the image 
behind other slide elements. Use 
an image where the point of focus 
is on the left third of the image to 
be clearly visible.

Access the image library here.

https://blackbaud.sharepoint.com/:p:/s/hub/bb/ER8x-TFImUZAvlMrvNZplTYBhTF9hEzEnD94JiB9xsmcHQ?e=pZJg2u
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PEER TO PEER FUNDRAISING

Our Peer to Peer Fundraising (P2P) feature allows employees to fundraise for eligible charities 
internally and externally. The mobile responsive crowdfunding environment is a unique way to 
engage employees and support their passions within your corporate giving programs. 
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Feature Highlights
About Peer to Peer Fundraising
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1. Fundraising Community: A branded landing page that 
features all active fundraisers (except those marked 
private).

2. Fundraising Page: Each fundraiser has its own page, with 
custom content, a donation flow, and donation tracking.

3. My Fundraisers: A personal dashboard to manage all of 
the fundraisers an individual has created. 

4. Internal vs. External Sharing Options: P2P Fundraising 
communities can be set up to allow users to share 
fundraisers outside of the organization via a public link on 
select social media platforms. 
○ To activate External Sharing Options, you must activate 

Social Sharing and select at least one Social Media 
platform: Twitter, Facebook, LinkedIn

5. Disclaimers and Custom Messaging: The Fundraising 
community can include information and disclaimers that 
convey your company’s message regarding P2P 
Fundraising throughout the feature. 

6. Reporting: There are several options for reporting at the 
client admin level, and basic reporting offered to allow 
users to track their fundraiser’s contributors. 

Feature Highlights
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Fundraising Community
Information, Requirements, & Configuration Options
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Page Elements

1. Background Image

2. Fundraising Badge

3. Fundraising Community Name

4. Fundraising Community Description

5. Featured Fundraiser

6. Exploring Fundraisers

Setting Up Your P2P Community
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Setting Up Your P2P Community
1. Background Image: The background image sets the tone for your fundraising community. This 

image is covered by a slight gradient so it shouldn’t be too detailed or focus on one subject. Required. 
○ Minimum height: 700px, Maximum width: 1280px | JPG, PNG | GIF

2. Fundraising Badge: Make a custom icon to represent your fundraising community, or simply use an 
alternate version of your company logo. Required. 

○ Minimum height: 130px, Maximum width: 130px | JPG, PNG | GIF

3. Fundraising Community Name: Give your community a custom name and make it stand out as a 
special program. Required. 30 characters or less. 

4. Fundraising Community Description: Explain what fundraising means to your community. This will 
only be seen by internal users, and will not be read by anyone viewing a public version of a fundraiser. 
Required. No Character Limit. Formatting options and hyperlinks available. 

5. Featured Fundraiser: The featured fundraiser can be changed as needed by request to your 
Account Manager. To change the featured fundraiser provide the fundraiser ID which is located at the 
end of the fundraiser’s URL. While featuring a fundraiser is not required, if you don’t set one it will 
cycle through the most recently created fundraisers.

6. Exploring Fundraisers: There are several ways to find a fundraiser: 
○ Search by: Fundraiser Name or Fundraiser Creator Name  (First Name, Last Name)
○ Sort by: Most Recent, Closest to Reaching Goal, Most Donations
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Additional Details
Donation Types: P2P Fundraising supports One-time Payroll, Credit Card and Offline Donations. 
Donation Types cannot be configured at this time.

○ Internal Donors: based on community set up - One-time Payroll, Credit Card, and Offline
○ External Donors: Credit Card only

Matching: P2P Fundraising syncs up with active matching programs. As match eligible users donate to 
a fundraiser for a match eligible charity they will be prompted to apply for a match. This match amount 
is included in the total raised, and seen in exports/reporting. Including matches this way prevents users 
from having to come back after the fact and request a match via offline. 

○ NOTE: At this time, you cannot exclude matching opportunities.

Segmentation: The P2P Fundraising tool cannot be segmented at this time. 

Admin Approval & Permissions: At this time, P2P Fundraising is available for all users and does not 
offer any admin approval options. We encourage the use of the Creator Disclaimer, and if needed, a 
fundraiser can be deleted by YourCause at any time. 

Cart-flow Custom Text: For internal donors, any custom text that has been added to the cart-flow will 
also appear during the donation check-out process for each unique donation type, cart confirmation, 
and donation complete page. 
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External Fundraising
Fundraising can be setup to allow external donors to participate. 

Authentication: External donors enter a valid email address upon entry to the fundraiser. This email 
is stored in reporting. We do not store a name or any other information about the external donor. 

Donations: External donors can only give via Credit Card. They do not have a donation history, and 
cannot access any other parts of the community. They will not receive a match prompt.

Emails: External donors will receive a credit card receipt to the email they entered at login. 

Additional Settings: 

Show Company Logo: As a client, you can elect to share your company logo on the external 
fundraising page.

Affiliate Email Recognition: If you want to avoid employees from signing in as an external donor, 
then activate this setting. NOTE: If the email entered when visiting a public link is on the HR file the user 
is prompted to sign in through their authentication (SSO, etc.) and proceed as an employee. 

External Donor Disclaimer: Create a disclaimer that is displayed to users visiting the public link. 
500 characters or less. 
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External Fundraising

External Fundraising - Public Sign-In (with External 
Disclaimer)

External Fundraising - Fundraising Page
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Social Sharing
The Social Share function must be active in order to create 
the public fundraiser experience, also known as ‘External 
Fundraising.’ Once active, users can share fundraisers in 
several ways: 

Share this Page: By clicking ‘Share this Page’, the user can 
copy a public link for the fundraiser. This is the link that is 
required for external users to be able to give to the 
fundraiser

Social Media Platforms: Users can promote the public 
link via social media by clicking its icon. If the user is not 
logged in to the chosen platform they will be asked to 
login before sharing. Available platforms include: 

○ Twitter
○ Facebook
○ LinkedIn 

NOTE: It is required to have at least one platform 
active to use the External Fundraising settings. 
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Fundraising User Experience
Features & Information
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Creating a Fundraiser
Charity Selection: Search organizations available through your 
Give feature. 

Fundraiser Name: This name will show in Explore Fundraisers, 
Admin Reporting, and NPO Donation Reports. Required. 60 
characters or less. 

Fundraiser Description: Tell people why you are fundraising for 
this charity. Required. Unlimited characters, no formatting or HTML.  

Main Image: This image will show in the fundraiser’s header and 
thumbnail. Required.

Maximum Size: 10MB. | Accepted Types: JPG, PNG, GIF. | 
Recommended Dimension: 1280px x 700px

Video: Include a YouTube video on your fundraiser page. Using 
the top URL link, not the ‘share link’. Optional. 

 
Photo Gallery: Include up to 20 additional images to tell a story. 
Optional. 

Maximum Size: 5MB. Accepted Types: JPG, PNG, GIF.
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Creating a Fundraiser
Fundraising Goal: How much do you want to raise? Amount 
Required. Note: At this time fundraising is in USD only. 

○ Set the goal as private and the amount will only show 
to the creator. 

Date Range: Set the date for the fundraiser to end. The 
fundraiser will not be accessible after this date. Required.

Custom Designation: If a custom designation is created, it will 
be the default designation. Optional. NOTE: If no designation is 
created, it will default to the Fundraiser Name. 

Privacy Setting: If a fundraiser is set to private, then it can 
only be shared by link. It will not appear in Explore Fundraisers. 
Optional. 

Disclaimer: If active, creator’s must agree to the disclaimer 
before launching their fundraiser. 

Launch Fundraiser: The Fundraiser is live and available once 
it’s launched. 
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Creating a Fundraiser

Ex: Fully built including social sharing Ex: Simple page with no social sharing
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My Fundraisers
A fundraiser creator can keep track of their fundraisers by 
visiting Manage Fundraisers located under My Fundraisers. 

Status
● Inactive: This is the status for a fundraiser that has 

expired. Unlike a fundraiser that is deleted, an inactive 
fundraiser can be edited and re-activated. 

View: Quick link to the fundraising page.

Edit: Revisit the create flow and make edits as needed to the 
fundraiser settings. 

● Every setting can be edited except the benefiting 
organization 

● The creator must reconfirm agreement with 
disclaimers in place before launching the edits

Delete: If a fundraiser is deleted, it can no longer be 
accessed, but the creator can continue to pull the fundraisers 
Export.

Export: Excel download including information about internal 
and external donors. Information includes: Basic Donor 
Information, Donation Information, and Match Information. 
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Internal Donation Flow
Internal donors (employees) click donate now and select a donation type from One-time Payroll, Offline Donations, or 
Credit Card (based on eligibility). They proceed through the donation flow, entering details for the specific donation type. 

Highlights of the cart-flow experience. 
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Internal Donation Flow, cont’d.
If the fundraising donation is match eligible (amount, organization, etc.) the user will be prompted to apply before 
they confirm their donation. A confirmation email (and credit card receipt when applicable) will be sent after the 
donation is confirmed. 

Match Application PageMatching Prompt Page 
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Internal Donation Flow, cont’d.
Donors will be 

Success page. 

Charity Privacy Preferences & Recognition Name

Donation review. 
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External Donation Flow
External donors click ‘Give Now’ and enter their credit card information. They can choose their Privacy Preference 
for the charity, as well as their privacy information for the Fundraising Page before confirming their donation. The 
donor will receive an email receipt after a successful credit card donation is made.
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Additional Information
Helpful Resources



ALL INFORMATION CONSIDERED PRIVATE & CONFIDENTIAL |  YOURCAUSE, LLC  6111 W. PLANO PARKWAY, SUITE 1000, PLANO, TEXAS  75093 

Client Admin Reporting
STANDARD REPORTS 
P2P Fundraising Reports are located in the Client Admin Panel > Reports > Give Reports > Pull a Report

Peer to Peer Summary Report 
Featuring information about each Fundraiser including Creator Information, Donation Totals, Donor 
Counts, and Charity Information. 

Peer to Peer Detail Report 
Featuring transactional data about each fundraiser including Donor Information, Creator Information, 
Donation Totals, Donor Counts, and Charity Information. 

All Giving Report: 
P2P Fundraising is considered a Donation Type and internal donation are featured in additional Give 
reports like the All Giving Report. Transactions can be identified by Donation Type (Peer to Peer), Donation 
Location (Peer to Peer), and Donation Location Name (Fundraiser Page Name). 

AD HOC REPORTING (Tableau)
Peer to Peer Fundraising Data Source available upon request to your Account Manager
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Fundraising Checklist
Keep track of the decisions you are making for Peer to Peer Fundraising

Branding

❏ Background Image

❏ Fundraising Badge 

❏ Fundraising Community Name 

❏ Fundraising Home - Community Description 

Disclaimers

❏ Custom Internal Disclaimer (for Fundraiser Creator)

Charity List

❏ Custom List for Eligible Charities 

External Options

❏ Activate Social Share/Public Fundraisers

❏ Custom External Donor Disclaimer 

❏ Activate Social Options: 

❏ Facebook

❏ LinkedIn 

❏ Twitter

❏ Custom Social Post Message 

❏ Custom Social Hashtag 

❏ Activate Company Logo on the Public Fundraising Page 

❏ Activate Prompt for Internal Donors to Login with their 

Affiliate Email

Reporting

❏ Activate Ad Hoc Data Source
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