Organizatian InSightS ) YourCause + blackbaud
A CSRconnect Reporting Dashboard Better Together

ABOUT

Organization Insights dashboard allows designated Admins the ability to view total Giving, Volunteering, participation
percentages, and other relevant statistics for an individual organization. The dashboard also includes a landing page that
will show the five most recent organizations searched and top organizations in donations volume and volunteer hours
for the company.

The Organization Insights is not a custom report or transactional report, but a standard set of useful information aimed
at providing a quick snapshot of activity for an organization.

DATA e s
Once an organization and date-range are selected, e o
the following data can be viewed. Data is updated M o e

on a nightly basis.

Organization Details: Logo (if uploaded), Registration —
ID, Address, and SDG(s) associated with the e - e e

organization will be displayed at the top left of the ( ) ] O ]
dashboard.

Organization Totals: View the number of unique T T as b
individuals who donated or volunteered for the O ( ,

organization, total donations, company donations,
and volunteer hours for the selected date-range. s e

Insight Statements: A carousel in the middle of the . — - " — - - =
page will display relevant key insights for the ::
selected organization, including: Highest Total - - - - -

Donations/Donors, Highest Total Hours/Volunteers,

and Percentage of employees that
donated/volunteered in the selected date-range.

Donations/Volunteer Hours:
e View total donations by donation type during the selected date-range as well as total donors by donation type.
e View total hours volunteered by participation type as well as total volunteers by participation type.

Historical Trends: Compare total company and employee dollars by year, and volunteer hours by year for the selected
organization across the company, as well as the entire YourCause Global Good Network (all CSRconnect Clients.)

Print Summary: Print a summarized version of the dashboard including the following: Organization Details, Organization
Totals, Donations, and Volunteer Hours.

PERMISSIONS
The Organization Insights page is viewed in the Client Admin Panel under Insights. Work with your Account Manager to
give permission to the Roles that should have access to view the Organization Insights page.
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